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PULSE 
SECURE
LOG IN

Pulse Secure Users 
(Corporate Laptop with Pulse Client)

You will need to create a new connection in the client.  
In the Pulse client, click on the “+” symbol to create a  
new connection. 

Log in using the new connection. Once you click “connect,” you will 
be prompted on your mobile phone via SMS, phone call, or mobile 
app (depending on how you set it up), to approve the login. Once 
approved you will be signed in as normal.

Set the Connection name to “NKF Secure Connection,” 
and the Server URL to “pulse.ngkf.com”

1.

3.

2.

*If your laptop requires a Windows Update or Antivirus Scan, PULSE SECURE will let you know via a pop-up window.



TROUBLESHOOTING: 

If you have not signed on to Pulse in a while (Multifactor Authentication may have “forgotten” you) or 
have not enabled the Multifactor Authentication, please see the below instructions and attempt prior to 
contacting the Help Desk. 

 

This is the error you will receive is below: 

 

Take these steps to attempt to fix the issue: 

 

1. login to our authenticator through their online portal at the following link: 
https://mfa.ngkf.com/multifactorauth/    ‐  Your username will be your email address and 
password is your regular computer login. 

2. The portal will send you an authentication code by whatever means you have set up (I 
personally get a text message), simply enter the code into the web browser and the 
authenticator “remembers” your credentials.  

 

 

 



  

 

125 Park Avenue, New York, NY 10017  
www.newmarkkf.com

Using Connect.NGKF.com 
Accessing your Windows PC Remotely 

(MAC Users Needing to Remote to their Windows PC Directions are at the end) 
 

1. Open up Internet Explorer (if you are using windows 10, Microsoft Edge will not work) and go to 
Connect.ngfk.com. 
 

2. YOU MUST have Microsoft Authenticator set up on your phone and your MFA for 
Pulse/Connect.NGKF.com  prior to connecting.  (Please see separate documention for those 
instructions.  File is named “mfa-setup-guide.pdf”) 
 

3.  Sign in and select your “Realm” or Domain. (MOST WILL BE ON NGAD)  

 
 

4. Select the add Terminal Services icon 

  



4. Select your session type as Windows Terminal Services as well as type a Bookmark Name to use as a 
shortcut.  

 
 
 

5. Input your Hostname under “Host/Computer Name” and change the “Color Depth” to 32bit True Color 
You can obtain your Host/Computer Name by going to PC and right-click to access Properties.  
 

 
 
 

6. Select “Connect local printers” and “Use Multiple Monitors” 

 

  



7. Select “Add” to save your settings. 

 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 
 

8. Click on the Bookmark Name Hyperlink to gain access to your Windows PC 

 
 

9. It will prompt you to install essential software. Select “Always”  

 
  



 
10. Login as you normally would to your PC.   

 

 
 

11. You are now connected to your PC.  

  

7. Select “Add” to save your settings. 

 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 

 
 

8. Click on the Bookmark Name Hyperlink to gain access to your Windows PC 

 
 

9. It will prompt you to install essential software. Select “Always”  

 
  



For MAC users Using their Personal Machine 

To Remote to their Windows PC at Work 
 

Steps 1 – 3 are the same as above 

4. Go to the HTML5 Access Sessions Section 
 

 
 

5. Click on the “Add HTML5 Access Session”- You will see the screen below 

 



6. Select your session type as HTML5 RDP Bookmark as well as type a Bookmark Name to use as a 
shortcut.  (Example – Your Name Work PC) 

 

7. Input your Hostname under “Host/Computer Name” and change the “Color Depth” to 32bit True Color 
You can obtain your Host/Computer Name by going to PC and right-click to access Properties.  
 

8. Check off “Enable Printing” 
9. Under Encryption, select “TLS encryption” 

 

 
 

10. Click “Add” to save your settings. 
 

11. Click on the Bookmark Name Hyperlink to gain access to your Windows PC 
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Install Microsoft Authenticator app from Apple App Store  
or Google Play store 

From the app store search for “Microsoft Authenticator”

NOTE: Do not select Google Authenticator

APPLE IPHONE APP STORE

ANDROID PLAY STORE

APP INSTALLATION

MULTI-FACTOR 
AUTHENTICATION

1.

Once app is installed on your smart device, proceed to  
the next section
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In a web browser on PC, go to  
HTTPS://mfa.ngkf.com/multifactorauth

Log in to the website with your Newmark User ID and Password and press Enter

LOG IN

2.

3.
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If this is the first time you are logging in to the site, you 
will be presented with the Multi-Factor Authentication 
User Setup

If you already have Multi-Factor Authentication set up on  
your mobile device, the page will prompt you for a 6-digit MFA 
Code that would be texted to the device. (If Authenticator app 
is your default method, select “Approve.”)

Enter the 6-digit MFA Code from your smart device on the 
web site and click the Authenticate button

Select your Method of setup from the dropdown

 Note: The default is “Mobile APP”

FIRST VISIT TO THE SITE CHANGING OLD MFA SETUP

4. 4.

5.

5.

Choose “Mobile App” if it is showing “Text Message”

Click Save

Under My Account, select “Activate Mobile App” 

Select Generate Activation Code button

Proceed to Step 6 on next page

Under My Account, select “Change Method”
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MOBILE 
APP SETUP

Select “Work or school account”9.Click on the Generate Activation Code button

On your smart device, open the Microsoft 
Authenticator app

MOBILE 
APP SETUP

6.

7.

Click on the “+” button in the upper right corner8.
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Once the QR scanning screen opens, scan the QR code 
generated in your browser (you may have to grant 
authenticator app access to your camera)

 

MOBILE 
APP SETUP

MOBILE 
APP SETUP

10. The app should return to the main screen and list  
the new NKF-MFA account

11.
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AUTHENTICATION

Back in the web browser, click on Authenticate Me Now  
to continue the setup process

The web site will continue to the Security Questions Screen. 
Answer four (4) questions of your choice and click continue.

Your registration is now complete. You will be now be at the 
Welcome screen that contains useful FAQs and link to change 
your account.

A notification should appear on your smart device

Click on the notification or open the Microsoft Authenticator app

A pop up should open in the app asking to approve the sign-in

Click Approve

12. 16.

17.

13.

14.

15.
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PULSE 
SECURE
LOG IN

Pulse Secure Users 
(Corporate Laptop with Pulse Client)

You will need to create a new connection in the client.  
In the Pulse client, click on the “+” symbol to create a  
new connection. 

Log in using the new connection. Once you click “connect,” you will 
be prompted on your mobile phone via SMS, phone call, or mobile 
app (depending on how you set it up), to approve the login. Once 
approved you will be signed in as normal.

Set the Connection name to “NKF Secure Connection,” 
and the Server URL to “pulse.ngkf.com”

1.

3.

2.

*If your laptop requires a Windows Update or Antivirus Scan, PULSE SECURE will let you know via a pop-up window.
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LOG IN

When you select the Realm dropdown on the sign-in page, you will see the options for MFA for NGAD and Newmarkre domains.  
Select the MFA realm for your domain, and enter your credentials as normal. 

Once you click sign in, you will be prompted on your mobile phone via SMS, phone call, or mobile app (depending on how you set it up),  
to approve the login. Once approved you will be signed in as normal.

1.

2.

CONNECT.NGKF.COM 
USERS




